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Who am |?

First degree in Library & Information Studies

MSc, PhD in Technology Policy & Innovation

Information Manager & Senior Analyst,
Management Consulting

Lecturer/Researcher, University of Brightp@ourse
Leader, MSc Information Management
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Web 2.07?
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move to théinternet as platformjand an attempt to understand the rules for

success on that new platform. Chief among those rules is this: Build

applications the

tharness network effect® get better the more people use

them.¢€

From: http://radar.oreilly.com/archives/2006/12/web 20 compact.html
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Internet as a platform?

Google

Bem ) GOL gle

Work. Online

Office Suite

SugarSync &

mx store here, access anywhere

f 7 Windows Live SkyDrive
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Harness Network Effects?

/';‘.—M.
" > r ] . A Ay ol e 1 L P ' : - .

. PR AT g Nt il QA ST o8 (TR S illi i
250million page - WAREIER SRR BN RRIGaAY 10m!llion registered
views in March — SElERSl olsis .’ﬁf%' ML UL R Users(April 08)
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You[TT)

>3 billion videos
watched in Jan 08

ﬁ‘myspace.com.

a place for friends

107 million unique

visitors in April 2007
70million active usergApr 08)
200,000 new users a day
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Advantages
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Issues

Gmail does down, bloggers go nuts

By Androw Ramadge, Techrofogy Raporter
August 12, 2005 10047 am

AUSTRALIANS may have missed it, bt Google's Gmail service
went down for an hour or two overnight.

The degree to which the company has become central to anline
life weas highlighted when the outage became the most
talked-akbout story of the day in Marth America.
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So what was Web 1.07?

Web 1.0

Web 2.0

DoubleClick

Ofoto

Akamai

mp3.com

Bntannica Online
Personal websites
evite

Domain name speculation
Page views

Screen scraping
Publishing

Content management
Directories (taxonomy)

Stickiness

Google AdSense

Fhickr

BitTomrent

Mapster

Wikipedia

Blogging

upcoming.org and EVDB
Search engine optimization
Cost per click

Web services
Participation

Wikis

Tagging (folksonomy’)
Syndication

CNR2Y a2NHIY {iGlyfSeéxs hQwSAtfte aSRAI LyOo®
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Broadband

SourceOfcom

2003 to 2008

3G Mobile
Voice

Minutes
M De Saulles ARLIS 2008

80%

Digital TV
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Worldwide Share of
Online Time

6%,
14% -,

8%\
Category X
didn’t exist 3
years ago

i All Other
Communications

# Social Connections

I Shopping & Travel

§ Entertainment & Leisure
Work, Business & Education

Note: Data is for March/April 2008
Source: Morgan Stanley
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